
 Pacific Online ISP t/a 
PACIFIC ONLINE 

P.O BOX 56740 
CHATSWORTH 

4030 
FAX : 0866 507325 

Tel :  (031) 2077684 
www.pacificonline.co.za 

Internet Solutions / Seacom  Uncapped   ADSL 

 

We respect your Privacy. The information contained herein will not be made available to any third party without your permission.  

 

 

 

 

Internet Cost Saving Provider 

        . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . .  

- IS / Seacom Uncapped  ADSL Account provides you with Uncapped / Unlimited Data usage across the Fibre or Satellite ADSL 
Network. 

- 24/7/365 Internet Connection Excluding TELKOM and ADSL Modem Cost 
- Excluding Telkom Line Rental 

- Excluding ADSL Router 
 

Monthly – A monthly fee the above mentioned services will be invoiced and debited in advance  (excluding additional options and/or 

additional requested services) 

Current E-Mail Address (for communication purposes) : 

 
 

OPTION MONTHLY CHARGE Please Select Option 

FREE 1GB Monthly R 200 Once Off Activation Fee  

384 Kbps Uncapped R 199   

512 Kbps Uncapped R 249  

1024 Kbps Uncapped R 349  

4096 Kbps Uncapped R 1099  

8192 Kbps Uncapped R 1999  

* New Activations only – Excludes Line Rental & Telkom Charges 
 
Terms & Conditions 

- Payment DEBIT ORDER ONLY – First Month & Pro Rata payment accepted via EFT or Bank Deposit. 

- Failure to settle the invoice in full may result in downtime of services rendered to the client until 

payment has been received and confirmed. (I also agree to pay any additional cost that Pacific Online 

ISP would encounter to collect any outstanding payments). I Understand if my Debit Order gets 

returned for any Reason I will pay a R50-00 Penalty / Admin Fee 

- By signing this document, I understand that the services will be rendered on a month to month basis. 

- Cancellation of services must be done 30 days prior to cancellation and in writing. Services will only be 

cancelled after any outstanding amounts on my statement has been received and confirmed. 

- Pacific Online ISP  will not be liable to the subscriber nor to any associated party for damages, 

incidental or consequential, of any nature whatsoever. 

- The subscriber shall not resell or make availability to any third party such services they might receive 

from Pacific Online ISP without the written consent from Pacific Online ISP 

- Pacific Online ISP   reserves the right to with hold access for overdue accounts, while the subscriber 

shall continue to be liable for the services until the 30 days notice in writing is received and confirmed 

by Pacific Online ISP. ADSL is charged on monthly basis whether used or not. 

- Only registered users and or subscribers are authorized to use the services from Pacific Online ISP.  

- NO Internet Speed is Guaranteed and services are dependent on the Telkom Network.  
 

 
 

 
 

A Division of Sonali I.T Solutions 



DEBIT ORDER MANDATE 

We respect your Privacy. The information contained herein will not be made available to any third party without your permission.  

 

 

 

Internet Cost Saving Provider 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

 

 

Personal / Company Information  

Title (i.e. Mr, Miss, Mrs.) Surname 

 
 

 

First Name Initials Date Service is required 

 
 

  

I.D / Company Registration Number Company Name (if applicable) 

 
 

 

Postal Address Physical Address 

 

 

 

 
 

 

 
 

 

Postal Code 

 

Postal Code 

Telephone Number (Work) Telephone Number (Home) 

 

 

   

Fax Number Mobile (Cell) number 

 

 

   

 

To avoid late payment; please supply your banking details for Debit Order:: Amount to be deducted monthly::R______ 
Banking Details::  

 

Account holders name  Account Number Branch Code 

 

 

  

Banking institution Type of Account (No Credit Cards) Signature as Used for Signing Cheques 

   

 

 
 

I,_______________________________full name), I.D Number __________________________ 
hereby authorize Pacific Online  to create and set-up my services as mentioned above in terms of 
the Pacific Online  Application package. I hereby agree to settle the above mentioned costs as 
per the Terms & Conditions section of this document. I hereby agree that I have read and 
understood the Terms and Conditions section of this document. Netcash Banking Services will 
draw against my account on behalf of Pacific Online the amount listed above.  
 

 

 

PLEASE FAX THIS APPLICATION TOGETHER WITH A COPY OF YOUR IDENTITY 

DOCUMENT OR COMPANY REGISTRATION  TO 0866507325 OR  

EMAIL TO support@pacificonline.co.za 
 

FOR IMMEDIATE CONNECTION 


